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Preparing Ourselves for the Conversations to Come

If you are a small business owner, the COVID-19 outbreak has already made its appearance in your
conversations within the workplace. Questions are being asked, and you quite honestly don’t have all the
answers. This is where we want to help! These tough conversations can be difficult to wrap our minds
around, but we must start somewhere. This is a list of key contacts that you should make in order to get
your questions answered. This list of course is different for each small business owner, so we want to
encourage you to really think about adding or deleting contacts as you see fit. Again, just know that if you
have any questions at all, the IEDC team is always willing to help!

City or Town Name Phone Email

Commercial Banker

Accountant

Insurance Agent

Lawyer

Landlord

Utility Providers:

Suppliers:

Subcontractors:

SBDC Consultant

*Also, remember that it will be important to send out updates to your customers via phone call,
email, or social media! Keep them in mind while making your list!



